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About TurningPoint Cloud
This chapter covers the following topics:
Technical Requirements
Download and Initial Setup

Technical Requirements
TurningPoint Cloud is designed to function on most computers; however, there are some basic hardware and software
requirements.

Requirements for Software and Hardware
The following software and hardware specifications are required before using TurningPoint Cloud:
l
l

Microsoft Windows® 7, 8.1 or 10 (32- or 64-bit)
Local Installation of Microsoft Office®: 2007 (SP 2), 2010, 2013 or 2016 (32- or 64-bit; for PowerPoint® Polling and
viewing exported reports in Excel®)

l

Microsoft .NET 4.5, SP1

l

Intel or AMD 2 GHz processor

l

2 GB RAM

l

500 MB hard disk space

l

1024 x 768 at 32-bit color or higher resolution, up to 150% DPI (up to 125% DPI for PowerPoint Polling recommended)

l

Standard USB 2.0 port (for USB-based hardware devices)

l

Ethernet or 802.11 compatible wireless network card

l

Adobe® Flash® Player (for Animated 2D/3D charts)

l

Adobe® Acrobat® Reader (for printing and viewing Help options)

l

l

An active internet connection (for initial Turning Account authentication, ResponseWare usage (if applicable) and use of
Cloud features)
Java™ 7 Runtime Environment or later (for importing RTF, DOC, DOCX and QTI documents and exporting reports to
Excel and CSV)

Compatible Devices
The following devices are compatible with TurningPoint Cloud:
IMPORTANT
The latest firmware versions for ResponseCard XR, NXT and QT are required for communication
between the devices and TurningPoint Cloud.
l

ResponseCard IR, RF and RF LCD (PowerPoint Polling and Anywhere Polling)

l

ResponseCard XR and NXT (PowerPoint Polling, Anywhere Polling and Self-Paced Polling)

l

QT Device (PowerPoint Polling, Anywhere Polling and Self-Paced Polling)
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Pulse (PowerPoint Polling and Anywhere Polling)

l

ResponseWare (PowerPoint Polling and Anywhere Polling)

l

PresenterCard (PowerPoint Polling and Anywhere Polling)

l

PresenterWare (PowerPoint Polling and Anywhere Polling)
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Download and Initial Setup
To get started with TurningPoint Cloud, the software must be downloaded from https://account.turningtechnologies.com.
IMPORTANT
Once files have been converted to TurningPoint Cloud, they cannot be used with previous
versions of Turning Technologies products.
This section covers the following topics:
Download and Setup
Device Setup

Download and Setup
TurningPoint Cloud can be downloaded via Turning Account. After it has been downloaded, the file will need to be unzipped or
installed depending on the version that was downloaded.
This section covers the following topics:
Creating a Turning Account
Downloading TurningPoint Cloud
Opening the No Install PC Version of TurningPoint Cloud (Zipped File)
Installing the PC Version of TurningPoint Cloud (EXE File)
Setting Up an Offline Password
Configuring Automatic Updates

Creating a Turning Account
A Turning Account is a unique identifier that is used to tie together all software accounts and response devices. A Turning
Account is required for use with Turning Technologies products.
1 Go to https://account.turningtechnologies.com/.
2 Enter your school or organization email address and click Create.
IMPORTANT
If your email address belongs to a defined organization in Turning Account, the following
message is displayed:
Your Turning Account needs to be connected to your school’s Learning Management
System to track your participation. Sign-in to your LMS and click on the Turning Account
Registration link under any course that uses clickers.
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3 Check your email and click the link to verify your Turning Account.
NOTE
If you did not receive the verification email, click the Resend button in Turning Account.
4 Enter all required fields as noted by the asterisks.
5 Enter and confirm your password in the fields provided.
NOTE
The password must be at least eight characters long and contain one lowercase letter, one
uppercase letter and one number.
6 Select the box labeled By checking this, you agree to comply with the End-User License Agreement and Terms of Use.
7 Click Finish.
8 If you have a license code and/or device ID enter them in the appropriate box and click Redeem and/or Register.
9 Click Finish.
The Turning Account Dashboard is displayed.

Downloading TurningPoint Cloud
The TurningPoint Cloud software is accessible through Turning Account.
Before You Begin
Please verify that your computer meets the Technical Requirements on page 6 before downloading TurningPoint Cloud.
1 Go to https://account.turningtechnologies.com and sign in to your Turning Account.
2 Select Downloads from the left menu.
3 Below TurningPoint Cloud, select the PC Install/No Install version.
NOTE
The install version requires a complete installation onto the local computer and requires
administrator rights to complete the installation.
The no-install version is downloaded as a zipped file that can be placed in any location, such
as your desktop, a folder or flash drive. The file must be unzipped and you access the
software by double-clicking the TurningPoint Cloud file in the folder.
4 Save the file to a specified location.

Opening the No Install PC Version of TurningPoint Cloud (Zipped File)
The zipped file must be extracted before TurningPoint Cloud can be opened.
1 Double-click the downloaded ZIP file.
2 Select Run.
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3 Select the desired folder location and click Unzip.
4 Open the unzipped folder and double-click TurningPoint Cloud.exe.
TIP
Create a shortcut for TurningPoint Cloud on the desktop for quicker access to the
application.
DO NOT remove any files from the Application folder. The application will not function
properly if files are removed.

Installing the PC Version of TurningPoint Cloud (EXE File)
The Extraction Wizard will install the software onto your computer if the “install” version of TurningPoint Cloud was selected
from Turning Account.
1 Double-click the downloaded setup file.
2 Click Next.
A window opens and displays the license agreement. Read the End User License Agreement (EULA) or click the Print
button to send the EULA to a printer.
3 Select the radio button labeled I accept the terms in the license agreement if you accept the terms.
4 Click Next.
5 Verify the install location.
Optionally, select the box labeled Open PowerPoint Polling add-in every time PowerPoint is launched. If
selected, the TurningPoint Cloud add-in will open with PowerPoint each time PowerPoint is opened independent of
TurningPoint Cloud.
6 Click Next.
7 Click Install.
The computer installs TurningPoint Cloud and displays the Finish button on the page when the process is complete.
8 Click Finish.
Select the Launch TurningPoint Cloud checkbox to immediately open the application, or double-click the
TurningPoint Cloud shortcut on the desktop to open the application.

Setting Up an Offline Password
To use TurningPoint Cloud when you are not connected to the internet, you must set up an offline password.
NOTE
Setting up an offline password is not available to Single Sign-On users.

IMPORTANT
When you are signed in to TurningPoint Cloud offline, online features (ResponseWare and
Integrations) will not be available.
Before You Begin
You must be connected to the internet to set up your offline password.
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1 Open TurningPoint Cloud and sign in to your Turning
Account.
2 Click on the bottom right corner of the Dashboard.
The Preferences window opens.
3 Click Set Password.
4 Enter and confirm your offline password in the boxes
provided.
NOTE
Your password must contain a minimum of
eight characters including one upper case,
one lower case and one number.
5 Click Set.
6 Click Close to return to the TurningPoint Cloud Dashboard.

Configuring Automatic Updates
Automatic updates provides you with the option to update the software without first uninstalling it.
Before You Begin
An internet connection must be available to check for software updates.
1 Open TurningPoint Cloud and sign in to your Turning
Account.
2 Click
, located at the bottom of the
Dashboard.
The About TurningPoint Cloud window is displayed.
3 Click Check For Updates.
If an update is available, TurningPoint Cloud will download
the update.
4 Optionally, check the box to automatically check for
updates.
NOTE
TurningPoint Cloud will check for updates each time the application is opened. You may
experience a slight lag between the application and the Turning Technologies server.
5 To turn off automatic updates, click in the lower right corner of the Dashboard. Select Software from the left menu
and uncheck Automatically Check for Updates.
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Device Setup
Participants interact with TurningPoint Cloud through response devices (clickers) that communicate through a receiver or the
internet with web enabled devices (ResponseWare). A list of the compatible devices can be found in Compatible Devices on
page 6.
This section provides instructions for:
Updating the Receiver License
Changing the Channel on the Receiver
Locking the Receiver Channel
Enabling ResponseWare
Running a Polling Test in TurningPoint Cloud
Pairing a PresenterCard

Updating the Receiver License
Some receivers may require an update for TurningPoint Cloud. Once the upgrade is complete, the receiver will only operate
with TurningPoint Cloud versions 6.2 or newer.
1 Plug in the receiver.
An update license message is displayed. If this message is not displayed, your license is updated.
2 Click Update License.
The license updates and the receiver can now only be used with TurningPoint Cloud.

Changing the Channel on the Receiver
When the receiver is plugged in, it is automatically recognized by the computer. The default channel on the receiver is set to
41. Changing the channel allows multiple receivers to accept different sets of responses when in close proximity of one
another. The ResponseCards need to be set to the same channel as the receiver when polling.
1 Plug in the receiver, open TurningPoint Cloud and sign in to your Turning Account.
2 Click the channel number below Receiver.

The Preferences window opens.
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3 Select the channel number from the drop-down menu under ResponseCard Channels.

4 Click Close to return to the TurningPoint Cloud Dashboard.
Next Steps
Once the receiver has been setup, it is possible to begin Running a Polling Test in TurningPoint Cloud on page 14. To test
the polling connections, the ResponseCards need to be set to the same channel as the receiver.

Locking the Receiver Channel
Administrators have the ability to lock the channel to prevent users from changing channels in shared environments.
1 Open TurningPoint Cloud as the Administrator.
2 Sign in to your Turning Account.
3 Click

in the bottom right corner.

4 Select Connections from the left panel.
5 Below the Response Devices section, select the desired
channel and, optionally, select Force Channel Change.
The Force Channel Change option, if selected, allows the
receiver channel to be maintained once selected.
6 Click Lock Receiver Channels.
7 Click Close.
NOTE
To remove the channel lock, run
TurningPoint Cloud as the Administrator and
click Unlock Receiver Channels.

Enabling ResponseWare
ResponseWare must be enabled for participants to use ResponseWare as a response device.
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IMPORTANT
ResponseWare is a virtual response solution that allows participants to respond through webenabled devices and applications available for smart phones and tablets. If you do not use
ResponseWare, skip this task.
1 Open TurningPoint Cloud and sign in to your Turning Account.
The TurningPoint Cloud Dashboard opens.
2 Click Click to Connect in the upper right corner of the TurningPoint Cloud Dashboard.

The ResponseWare Session window opens.
3 Optionally, click Session Options to configure participant
settings. The Session Options window opens.
Adjust the session options as necessary and click Save.
NOTE
Saved changes made in Session Options
will remain the same for all future sessions until manually changed. Click Restore Defaults
to revert all options back to their original state.

IMPORTANT
Session options cannot be changed mid-session.
Require Participant Accounts - Place a check in the box next to this option to require participants to have licensed
accounts to be able to respond. If the box remains unchecked, participants that do not have a Turning Account can
participate as guests. This option is only available if you have a Concurrent license applied to your Turning Account.
The number of guests cannot exceed the capacity of the license.
NOTE
A Concurrent license may be purchased from a Turning Technologies Account Executive.
For more information about the Concurrent license, contact
sales@turningtechnologies.com.
Participant Session Login Information - First Name, Last Name, User ID and Email can be set to Optional, Require
or Don't Show.
l
l

l

If set to Require, participants will be prompted to enter the required fields prior to joining the session.
If set to Optional, participants will be prompted to enter the optional fields but can join the session without
entering the information.
If set to Don't show, participants will not be prompted to enter the optional fields and the fields will not appear in
TurningPoint Cloud reports.

Participant Messaging - Instructors can configure the messaging feature so that participants can message the
instructor and all other participants, the instructor only or disable messaging.
l

Participants may message instructor and all participants - A participant can choose to message the
instructor alone or the instructor and all participants in the session.
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Participants may message the instructor only - A participant can send direct messages to the instructor.
Disable participant messaging - Participant messaging is disabled, however instructors retain the ability to
message the group or individual participants.

Participant Question Display - Instructors determine how the question is displayed to participants.
l

l

Display text, images, and content to participants - Displays the questions and answer choices, as well as
images and content up to 1 MB of data per question.
Display response buttons only - Does not display the question and answer choices, only the response buttons
associated with the answer choices.
IMPORTANT
Questions containing more than 1 MB of data display as the response buttons only.

4 Optionally, select the Session ID from the drop-down menu. If Random is selected, a Session ID will be randomly
generated.
To reserve a unique Session ID follow the steps below:
a Click Reserve.
b Enter a unique Session ID between 4 and 14 alpha or numeric characters, but must contain at least one letter,
i.e. Psych101.
c Click Reserve.
5 Click Start Session.
The ResponseWare Session Status window opens.
6 Click Close to return the TurningPoint Cloud Dashboard.
The ResponseWare Session Status window does not
need to be open for ResponseWare to be enabled.
ResponseWare will remain enabled until TurningPoint
Cloud is closed or until End Session is selected from the
ResponseWare Session Status window.
7 Select either PowerPoint Polling or Anywhere Polling
from the TurningPoint Cloud Dashboard.
NOTE
It is possible to switch between polling environments without logging out of the current
ResponseWare session. Participants do not need to log out and join a new session.
Next Steps
Provide participants the Session ID to join the session.

Running a Polling Test in TurningPoint Cloud
Testing the Polling Connections

The polling test is used to ensure that each response device can communicate with TurningPoint Cloud.
Ensure the receiver is properly installed (if using clickers) and the compatible response device to be tested is available.
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1 If using ResponseCards, plug in the receiver, open
TurningPoint Cloud, sign in to your Turning Account and
click the channel number below Receiver. If using
ResponseWare, open TurningPoint Cloud, sign in to your
Turning Account and click Click to Connect below
ResponseWare.
The Preferences window opens.
2 Click Test.
The Polling Test window opens.
There are three columns in the polling test window.
l
Device ID- Displays the Device ID of the response
device. A count of the devices that have responded
are also displayed next to the Device ID column
header.
l

Source- Displays the serial number of the receiver.

l

Response- Displays the response sent from the response device.

3 Press a button on the response device.
For clicker users, if the receiver and response device are set to
the same channel, the response will appear in the polling test. For
ResponseWare users, the ResponseWare Device ID will appear
in the polling test.
4 Click Close when finished with the polling test.
5 Click Close on the Preferences window.

Pairing a PresenterCard
A PresenterCard must be paired with TurningPoint Cloud before it can be used as a presentation device. If you do not have a
PresenterCard, skip this task.
1 Plug in the receiver, open TurningPoint Cloud and sign in
to your Turning Account.
2 Click the channel number below Receiver.
The Preferences window opens.
3 Verify that the PresenterCard is programmed to the same
channel as the receiver.
To change the channel on the PresenterCard:
a Press the Channel button on the PresenterCard.
b Use the Back or Forward buttons to select the
correct channel number.
c Press Channel to save the new channel number.
4 Scroll to the PresenterCard section and click Change next
to PresenterCard Device ID.
The Pair PresenterCard window opens.
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5 Press any button on the PresenterCard.
The Device ID of the PresenterCard is displayed next to Detected Device ID.
6 Click Save.
The PresenterCard can now be used with the PowerPoint Polling and Anywhere Polling environments.
Next Steps
For information on how to configure the programmable buttons, see PresenterCard on page 69.
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Before the Presentation
This chapter covers the following topics:
Inserting a Polling Slide
Question Types and Options
Creating Participant Lists

Inserting a Polling Slide
Creating content in PowerPoint is similar to the way content was created in previous versions of TurningPoint Cloud software.

1 From the TurningPoint Cloud ribbon, click
and select a slide type.
There are 10 slide types available. For more information, see Slide Types and Slide
Preferences on page 47. For information on how to change the chart type, see Inserting a
Chart/Changing the Chart Type on page 56.
2 Enter the question text and answer text (if applicable).
3 Repeat steps 1 and 2 as many times as needed to create the PowerPoint Polling
presentation.
4 When finished, save the presentation by selecting File > Save/Save As.
Next Steps
Enhance the presentation by adding Objects on page 55 or Competition slides to help increase
participation. Also, try using the Tools available on the TurningPoint Cloud ribbon.

Question Types and Options
The following sections explain each question type, how to set correct answers and the available question options.
There are several question types available:
Multiple Choice
Short Answer
Numeric Response
True/False
Matching
Essay
Demographic Assignment
Priority Ranking

Multiple Choice
A multiple choice question may have up to 10 answer options.
Before You Begin
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A new question list must be created or opened for editing. To open a question list for editing, select the Content tab, select a
question list and click Edit Question List on the Question List Overview screen.
1 Select a question from the question list.
2 Select Multiple Choice from the Question Type drop-down menu.
3 Select the number of possible answer choices from the Choices drop-down menu.
4 Enter the correct answer in the box provided.
5 Adjust the Question, Polling and Scoring options as necessary.
Question Options
l
Anonymous - A question marked anonymous does not track participant list
information when polling.
l

l

Bullet Format - The bullet format for the answer choices can be changed from
the drop-down menu.
Multiple Responses - Multiple responses allow participants to send more
than one response to a question. When this box is checked the following
options may be set: Response Limit, Allow Duplicates and All or Nothing
Scoring.

Polling Options
l
Show Results - When checked, the chart is displayed after polling.
l

l

l

l

First Response Only - When checked, TurningPoint Cloud only accepts the
first response sent by each participant.
Correct Answer Indicator - A correct answer indicator allows participants to
view the correct answer(s) after polling has been closed.
Countdown Timer - A countdown timer provides participants with a visual
cue that polling is about to close as it counts down to zero. When the
countdown expires, the countdown timer disappears and polling is
automatically closed.
Response Grid - The response grid displays the participant name by default. As the participants respond, the
corresponding box will change color. If polling with an auto list, it is recommended to change the response grid
text to Device ID Only in the preferences. As the participants respond a Device ID will appear in the box.

Scoring Options
l
Correct Point Value - The point value of the correct answer(s) can be set by entering a value in the box
provided.
l

l
l

Incorrect Point Value - The point value of the incorrect answer(s) can be set by entering a value in the box
provided.
Speed Scoring - When checked, point values will decrease relative to the time polling is kept open..
Show Advanced Scoring - When checked, the answer value and the point value are both displayed. The point
value can be changed by entering a new value in the box provided.

Next Steps
Now that the question type and options have been defined, the question and answer text may be edited. For more information,
see Editing Question List Content.
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Short Answer
A short answer question requires participants to respond with a word or phrase. Only participants using a ResponseCard XR,
ResponseCard NXT, QT Device or ResponseWare may respond to a short answer question.
NOTE
A short answer response can have up to 160 characters in the PowerPoint and Anywhere Polling
environments. In the Self-Paced Polling environment, a short answer response can have up to 16
characters.
Before You Begin
A new question list must be created or opened for editing. To open a question list for editing, select the Content tab, select a
question list and click Edit Question List on the Question List Overview screen.
1 Select a question from the question list.
2 Select Short Answer from the Question Type drop-down menu.
3 Enter a keyword(s) for the correct answer in the box provided.
Multiple keywords should be separated with a semicolon.
NOTE
The following symbols are supported:
ResponseCard NXT as of firmware version 2.0.0 and QT Device
.,\"?@ #$%^&*()_+-=/<>[]{}£€√
ResponseCard XR as of firmware version 1.2.1
.,+-*/%()^@ !&E√€
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4 Adjust the Question, Polling and Scoring Options as necessary.
Question Options
l
Anonymous - A question marked anonymous does not track
participant list information when polling.
Polling Options
l
Show Results - When checked, the chart is displayed after polling
is closed.
l

l

l

l

First Response Only - When checked, TurningPoint Cloud only
accepts the first response sent by each participant.
Show Correct Keyword - After polling closes, the correct keyword
(s) is displayed on the slide.
Countdown Timer - A countdown timer provides participants with a
visual cue that polling is about to close as it counts down to zero.
When the countdown expires, the countdown timer disappears and
polling is automatically closed.
Response Grid - The response grid displays the participant name
by default. As the participants respond, the corresponding box will
change color. If polling with an auto list, it is recommended to
change the response grid text to Device ID Only in the preferences.
As the participants respond a Device ID will appear in the box.

Scoring Options
l
Correct Point Value - The point value of the correct answer(s) can
be set by entering a value in the box provided.
l

Incorrect Point Value - The point value of the incorrect answer(s) can be set by entering a value in the box
provided.

l

Speed Scoring - When checked, point values will decrease relative to the time polling is kept open.

l

Answer Value - The answer value can be set by selecting Correct or No Value from the drop-down box.

l

Correct Keyword(s) - Multiple keywords should be separated with a semicolon.

l

Enforce Capitalization - When checked, the participant response must have proper capitalization to receive
credit.

Numeric Response
A numeric response question requires participants to respond with a numeric value. Only participants using a ResponseCard
XR, ResponseCard NXT, QT Device or ResponseWare may respond to a numeric response question.
NOTE
A numeric response can have up to 16 characters in all three polling environments.
Before You Begin
A new question list must be created or opened for editing. To open a question list for editing, select the Content tab, select a
question list and click Edit Question List on the Question List Overview screen.
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1 Select a question from the question list.
2 Select Numeric Response from the Question Type drop-down menu.
3 Enter a value for the correct answer in the box provided.
IMPORTANT
Enter a minimum and maximum value in the boxes provided. All responses within this range will
be marked correct.
1 Adjust the Question, Polling and Scoring Options as necessary.
Question Options
l
Anonymous - A question marked anonymous does not track participant list
information when polling.
Polling Options
l
Show Results - When checked, the chart is displayed after polling is closed.
l

l

l

l

First Response Only - When checked, TurningPoint Cloud only accepts the
first response sent by each participant.
Show Correct Answer - After polling closes, the correct answer is displayed
on the slide.
Countdown Timer - A countdown timer provides participants with a visual
cue that polling is about to close as it counts down to zero. When the
countdown expires, the countdown timer disappears and polling is
automatically closed.
Response Grid - The response grid displays the participant name by default.
As the participants respond, the corresponding box will change color. If polling
with an auto list, it is recommended to change the response grid text to Device
ID Only in the preferences. As the participants respond a Device ID will
appear in the box.

Scoring Options
l
Correct Point Value - The point value of the correct answer(s) can be set by entering a value in the box
provided.
l

Incorrect Point Value - The point value of the incorrect answer(s) can be set by entering a value in the box
provided.

l

Speed Scoring - When checked, point values will decrease relative to the time polling is kept open.

l

Answer Value - The answer value can be set by selecting Correct or No Value from the drop-down box.

l

Acceptable Value - Enter a specific value in the box provided.

l

Acceptable Range - If a specific value is not required for a correct answer, a range can be set. Enter a minimum
value and a maximum value in the boxes provided.

Next Steps
Now that the question type values have been defined, the question text may be edited. For more information, see Editing
Question List Content.
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True/False
A true/false question requires participants to respond with 1/A for true or 2/B for false.
Before You Begin
A new question list must be created or opened for editing. To open a question list for editing, select the Content tab, select a
question list and click Edit Question List on the Question List Overview screen.
1 Select a question from the question list.
2 Select True/False from the Question Type drop-down menu.
3 Select True, False or No Correct as the correct answer.
4 Adjust the Question, Polling and Scoring Options as necessary.
Question Options
l
Anonymous - A question marked anonymous does not track participant list
information when polling.
l

Bullet Format - The bullet format for the answer choices can be changed from
the drop-down menu.

Polling Options
l
Show Results - When checked, the chart is displayed after polling is closed.
l

l

l

l

First Response Only - When checked, TurningPoint Cloud only accepts the
first response sent by each participant.
Correct Answer Indicator - A correct answer indicator allows participants to
view the correct answer(s) after polling has been closed.
Countdown Timer - A countdown timer provides participants with a visual
cue that polling is about to close as it counts down to zero. When the
countdown expires, the countdown timer disappears and polling is
automatically closed.
Response Grid - The response grid displays the participant name by default.
As the participants respond, the corresponding box will change color. If polling
with an auto list, it is recommended to change the response grid text to Device ID Only in the preferences. As the
participants respond a Device ID will appear in the box.

Scoring Options
l
Correct Point Value - The point value of the correct answer(s) can be set by entering a value in the box
provided.
l

l
l

Incorrect Point Value - The point value of the incorrect answer(s) can be set by entering a value in the box
provided.
Speed Scoring - When checked, point values will decrease relative to the time polling is kept open.
Select True or False as the correct answer. A value of No Correct can also be selected if there is no correct
answer.

Next Steps
Now that the question type and options have been defined, the question and answer text may be edited. For more information,
see Editing Question List Content.
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Matching
Matching questions may have up to 10 answer choices. To set up a matching question, a list of matches is paired with a list of
choices. Participants submit the choices in the order that corresponds to the matches.
NOTE
Matching questions are NOT supported in the PowerPoint Polling environment.
Before You Begin
A new question list must be created or opened for editing. To open a question list for editing, select the Content tab, select a
question list and click Edit Question List on the Question List Overview screen.
1 Select a question from the question list.
2 Select Matching from the Question Type drop-down menu.
3 Select the number of matches from the Matches drop-down menu.
4 Select the number of choices from the Choices drop-down menu.
5 Enter the correct answers in the box provided.
NOTE
Each correct answer choice needs to be separated by a semicolon. For example, “a; c; d”.
Correct answers may also be assigned by selecting the correct answer choices that
corresponds to the matched item.
6 Adjust the Question, Polling and Scoring Options as necessary.
Question Options
l
Anonymous - A question marked anonymous does not track participant list
information when polling.
l

l

Bullet Format - The bullet format for the answer choices can be changed
from the drop-down menu.
All or Nothing Scoring - When checked, the participant must choose each
correct answer to receive points.

Polling Options
l
Show Results - When checked, the chart is displayed after polling is
closed.
l

l

Countdown Timer - A countdown timer provides participants with a visual
cue that polling is about to close as it counts down to zero. When the
countdown expires, the countdown timer disappears and polling is
automatically closed.
Response Grid - The response grid displays the participant name by
default. As the participants respond, the corresponding box will change
color. If polling with an auto list, it is recommended to change the response grid text to Device ID Only in the
preferences. As the participants respond a Device ID will appear in the box.

Scoring Options
l
Correct Point Value - The point value of the correct answer(s) can be set by entering a value in the box
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provided.
l

l
l

Incorrect Point Value - The point value of the incorrect answer(s) can be set by entering a value in the box
provided.
Speed Scoring - When checked, point values will decrease relative to the time polling is kept open.
Show Advanced Scoring - When checked, the answer value and the point value are both displayed. The point
value can be changed by entering a new value in the box provided.

Next Steps
Now that the question type and options have been defined, the question and answer text may be edited. For more information,
see Editing Question List Content.

Essay
Only participants using a ResponseCard XR, ResponseCard NXT, QT Device or ResponseWare may respond to an essay
question.
NOTE
An essay response can have up to 160 characters in all three polling environments.
Before You Begin
A new question list must be created or opened for editing. To open a question list for editing, select the Content tab, select a
question list and click Edit Question List on the Question List Overview screen..
1 Select a question from the question list.
2 Select Essay from the Question Type drop-down menu.
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3 Adjust the Question and Polling Options as necessary.
Question Options
l
Anonymous - A question marked anonymous does not track
participant list information when polling.
Polling Options
l
First Response Only - When checked, TurningPoint Cloud only
accepts the first response sent by each participant.
l

l

Countdown Timer - A countdown timer provides participants with a
visual cue that polling is about to close as it counts down to zero.
When the countdown expires, the countdown timer disappears and
polling is automatically closed.
Response Grid - The response grid displays the participant name
by default. As the participants respond, the corresponding box will
change color. If polling with an auto list, it is recommended to
change the response grid text to Device ID Only in the preferences.
As the participants respond a Device ID will appear in the box.

NOTE
TurningPoint Cloud does not score essay slides. Manual
score adjustments can be made in Results Manager.
Next Steps
Now that the question type has been defined, the question text may be edited. For more information, see Editing Question List
Content.

Demographic Assignment
A demographic assignment question may have up to 10 answer choices. A demographic assignment question can also be
used to assign participants to teams for competitions.
Before You Begin
A new question list must be created or opened for editing. To open a question list for editing, select the Content tab, select a
question list and click Edit Question List on the Question List Overview screen.
1 Select a question from the question list.
2 Select Demographic Assignment from the Question Type drop-down menu.
3 Select the number of possible answer choices from the Choices drop-down menu.
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4 Adjust the Demographic, Question and Polling Options as necessary.
Demographic Options
l
Demographic Grouping - Categorize the demographic options for easier
reporting.
l

l

Use in Competition - The answer options become teams and can be used
in team competitions. When unchecked, the slide is no longer considered a
Team Assignment slide.
Save to Participant List - The competition information is saved to the
current participant list.

Question Options
l
Bullet Format - The bullet format for the answer choices can be changed
from the drop-down menu.
Polling Options
l
Show Results - When checked, the chart is displayed after polling is
closed.
l

l

l

First Response Only - When checked, TurningPoint Cloud only accepts
the first response sent by each participant.
Countdown Timer - A countdown timer provides participants with a visual cue that polling is about to close as it
counts down to zero. When the countdown expires, the countdown timer disappears and polling is automatically
closed.
Response Grid - The response grid displays the participant name by default. As the participants respond, the
corresponding box will change color. If polling with an auto list, it is recommended to change the response grid
text to Device ID Only in the preferences. As the participants respond a Device ID will appear in the box.

Next Steps
Now that the question type has been defined, the question and answer text may be edited. For more information, see Editing
Question List Content.

Priority Ranking
Priority ranking questions may have up to 10 answer choices. Items are ranked by the participants and then scored based on
response weights.
Before You Begin
A new question list must be created or opened for editing. To open a question list for editing, select the Content tab, select a
question list and click Edit Question List on the Question List Overview screen.
1 Select a question from the question list.
2 Select Priority Ranking from the Question Type drop-down menu.
3 Select the number of choices and number of responses from the drop-down menus.
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4 Adjust the Question, Polling and Scoring Options as necessary.
Question Options
l
Anonymous - A question marked anonymous does not track participant list
information when polling.
l

l

l

l

Bullet Format - The bullet format for the answer choices can be changed
from the drop-down menu.
Response Limit - The response limit dictates the number of answer
choices a participant can select for a specific question.
Allow Duplicates - When checked, participants are permitted to select the
same answer choice more than once.
Response Weights - Set the value for each response by selecting a value
from the drop-down menu or enter a value from 0 to 99999. Repeat for the
remaining answers.

Polling Options
l
Show Results - When checked, the chart is displayed after polling is
closed.
l

l

Countdown Timer - A countdown timer provides participants with a visual cue that polling is about to close as it
counts down to zero. When the countdown expires, the countdown timer disappears and polling is automatically
closed.
Response Grid - The response grid displays the participant name by default. As the participants respond, the
corresponding box will change color. If polling with an auto list, it is recommended to change the response grid
text to Device ID Only in the preferences. As the participants respond a Device ID will appear in the box.

Next Steps
Now that the question type and options have been defined, the question and answer text may be edited. For more information,
see Editing Question List Content.

Creating Participant Lists
Participant lists can be easily imported from Turning Account (for non-LMS users) or downloaded from a Learning Management
System.
This section covers the following topics:
Downloading a Participant List from a Learning Management System
Downloading a Participant List from Turning Account
Manually Creating a Participant List
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Downloading a Participant List from a Learning Management System
1 Open TurningPoint Cloud and sign in to your Turning Account.
2 Select the Manage tab.
3 Click the Participant List drop-down menu and select New.
The Create Participant List window opens.
4 Select the Download from Integration radio button and click Create
List.
The Connect to Integration window opens.
5 Select the appropriate Integration from the Integration drop-down
menu.
6 Enter the Server Address, Username and Password in
the appropriate fields.
7 Click Connect.
Optionally, click Remember this information to have the
Integration, Server Address and User Name stored for
future use.
8 If applicable, select the Institution from the Select an
Institution drop-down menu.
The Import Participant List window opens.
9 Select the course or courses to import. Optionally, select
the Select All checkbox to import all courses.
10 Click Import.
A confirmation box is displayed.
11 Click OK.
The participant list is added to the left panel of the
Participant List Overview screen.
12 Select the participant list to view the participant information.
TIP
The imported participant list contains the following information: Device ID(s), License
Status, First Name, Last Name, User ID and Email.

Downloading a Participant List from Turning Account
A participant list from Turning Account can easily be downloaded to TurningPoint Cloud.
Before You Begin
A participant list must be created in Turning Account to be available for download. For more information see Creating a
Participant List in Turning Account.
1 Open TurningPoint Cloud and sign in to your Turning Account.
2 Select the Manage tab.
3 Select a participant list with the
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4 Select Download from the Participant List Overview.
The participant list displays in the Participant List Overview.

Manually Creating a Participant List
It is recommended to import your participant list from either Turning Account or, if you use an LMS, from the integration:
Downloading a Participant List from Turning Account on page 28 or Downloading a Participant List from a Learning
Management System on page 28.
A participant list can still be created manually, however there will be no association between participants and their Turning
Account licenses. All participant scores display as asterisks in TurningPoint Cloud participant reports. Additionally, scores will
not export to an LMS.
1 Select the Manage tab.
2 Click the Participant List drop-down menu and select New.
The Create Participant List window opens.

3 Name the participant list, select the Create Manually radio button and click Create List.
The Participant List Editor is displayed.
4 Select a cell and enter the participant information relevant
to that particular category. For example, enter the
participant’s last name under the Last Name column.
TIP
If there is a CSV or TXT file that already
contains the participant information, drag
and drop the file into the Participant List
Editor. For more information, see Importing a
CSV or TXT File.
It is also possible to copy and paste text
from an Excel file directly into the Participant
List Editor.
5 Press Enter on the keyboard to add another participant.
6 When finished, click Save and Close to save the participant list and return to the Participant List Overview screen.
NOTE
A manually created participant list is identified by
Overview.
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Next Steps
To edit existing participant list information, see Modifying Participant Lists .
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During the Presentation
This chapter covers the following topics:
Opening the PowerPoint Polling Environment
Resetting a PowerPoint Polling Session or Charts
Running a Slide Show
Saving a PowerPoint Polling Session

Opening the PowerPoint Polling Environment
The PowerPoint Polling environment is embedded directly into PowerPoint.
1 Open TurningPoint Cloud.
Optionally, select a participant list, question list or PowerPoint presentation from the left panel.
If using a question list, TurningPoint Cloud will automatically parse the content into PowerPoint slides. This may take a
few moments if there are a large number of questions in the question list. For more information on participant lists, see
Participant Lists. For more information on question lists, see Question Lists.
2 Click PowerPoint Polling.
PowerPoint opens with TurningPoint Cloud.

Next Steps
Polling slides can be created directly in PowerPoint. There are also tools available for enhancing the presentation. For more
information, see PowerPoint Polling Content.

Resetting a PowerPoint Polling Session or Charts
The reset function in TurningPoint Cloud allows you to prepare the presentation for polling.
WARNING
Once the reset function has been performed, it cannot be undone.

1 Click

on the TurningPoint Cloud ribbon.

2 Select one of the following options:
l
Session- All of the results from the session file will be reset and all of the participant data will be removed.
l

Selected Charts (Slides)- Selected chart(s) will be reset but the session data and participant information will
NOT be removed. When the presentation is run, the previous session data will also be stored in the session file.

3 If Session was selected in the previous step, click Save or Don’t Save to save the current session data.
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Next Steps
Now that the session or charts have been reset, a new session can be run. For more information on running a session, see
Running a Slide Show on page 32.

Running a Slide Show
Use the PowerPointTurningPoint Cloud Slide Show functionality to run the polling presentation.
Before You Begin
To poll in PowerPoint, a presentation with polling slides or a question list is required. To track results based on participants, a
participant list is also required. For more information on creating a PowerPoint Polling presentation, see PowerPoint Polling
Content.
1 Plug in the receiver if using ResponseCards.
2 Open TurningPoint Cloud and sign in to your Turning Account
3 Establish a ResponseWare connection if applicable.
NOTE
For information on how to establish a ResponseWare session, see Enabling
ResponseWare on page 12.
4 Select a participant list and a question list, or a PowerPoint presentation, if applicable.
5 Click PowerPoint Polling.
The TurningPoint Cloud Dashboard closes and PowerPoint opens.
NOTE
If using a question list, TurningPoint Cloud will automatically parse the content into polling
slides. This may take a few moments if there are a large number of questions in the question
list.
6 Open the PowerPoint presentation that contains the question slides if a question list has not been chosen.
7 Start the Slide Show.
TIP
Click
show.

from the TurningPoint Cloud toolbar and select Session prior to running the slide

8 Advance the slide to open/close polling depending on the Polling Options selected during content creation.
TIP
Press the spacebar, enter/return key or down arrow to advance the slide. If using a mouse, a
mouse click also advances the slide. Alternatively, a PresenterCard may be used to advance
slides and control polling. For more information on PresenterCard, see Pairing a PresenterCard
on page 15.
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9 Continue until the Slide Show is finished.
Next Steps
Now that the Slide Show is finished and the results have been gathered, the session data needs to be saved in order to
generate reports and manage results.
For more information on saving session files, see Saving a PowerPoint Polling Session on page 33.

Saving a PowerPoint Polling Session
Saving the session data enables you to generate reports and manage results.
Before You Begin
An audience must be polled with a PowerPoint presentation that contains polling slides.

1 From the TurningPoint Cloud ribbon, click

and select Save Session.

WARNING
Saving the PowerPoint presentation through PowerPoint does NOT save the session data!
Session files should be stored in the default save location. If the session is saved in another location, it will then need to
be placed in the TurningPoint Cloud Sessions folder or manually imported into TurningPoint Cloud.
2 Name the session file and click Save.
3 Close PowerPoint to return to the TurningPoint Cloud Dashboard.
Next Steps
Now that the session has been saved, reports can be generated and the results can be managed. For more information on
managing results, see Individual Session Management on page 64 or Results Manager on page 34. For more information
on generating reports, see Reports.
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After the Presentation
This chapter covers the following topics:
Generating Reports
Results Manager

Generating Reports
There are eight types of session reports. Each report can be customized by selecting the data options on the right side of the
reports window.
1 From the Manage tab, select a session from the left
panel.
The Session Overview screen is displayed.
2 Click Reports at the bottom of the Session Overview
screen.
TIP
Double-clicking the session name will also
open the reports window.
3 Select the report type from the drop-down menu in the
upper right corner.
The report session header appears on all reports. The
session header includes the session name, date created,
active participant count, average score and the question
count.
NOTE
The calculation for the average score is the
sum of the total points for each active
participant divided by the number of active
participants. These numbers are not
dependent upon participant account
licenses.
For more information about the types of reports available, see Reports.

Results Manager
Results Manager, a session manager designed like a gradebook, organizes session files associated with a participant list.
Participant and session data can be viewed as well as edited within Results Manager.
In Results Manager, all session files are associated with a participant list that resembles a gradebook.
This section covers the following topics:
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Overview
Sessions
Participants
Devices
Integrations

Overview
The Results Manager Overview screen displays all of the sessions associated with a participant list. The top right of the
screen displays the participant list name, number of columns, number of participants, maximum points and average score.
Participant names (last name, first name) are displayed in the first column. The User ID is displayed if the participant list does
not contain first and last names. The Device ID is displayed if the participant list does not contain names or User IDs.
Columns with a white background represent individual sessions or manual columns. Columns with a shaded background are
compiled by TurningPoint Cloud and can be hidden. Session columns are arranged by the order in which they were added to the
TurningPoint Cloud Sessions folder. The sessions are arranged alphabetically if several sessions are added to the Sessions
folder at once. In Results Manager, columns may be manually reordered, if necessary.
The Overview panel on the right changes depending on the area selected in the Results Manager Overview. Each category can
be expanded to reveal additional options.
TurningPoint Cloud automatically saves any changes made within Results Manager.
This section covers the following topics:
Results Manager Overview
Opening the Results Manager Overview

Results Manager Overview

Opening the Results Manager Overview
The Overview screen displays options that can be changed to reflect different data sets. TurningPoint Cloud remembers your
Results Manager display options.
1 Open TurningPoint Cloud and sign in to your Turning
Account.
2 From the Manage tab, select a participant list and click
Results Manager.
The Results Manager screen is displayed.
3 Expand the View Options category in the Overview panel
on the right and adjust the options as necessary.
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View Options
l

l

l

l

l
l

Show All Columns - Click the button to display all possible columns on the
Results Manager screen.
Performance Points - Check or uncheck the boxes to show or hide performance
points Per Session, Total or Possible columns.
Participation Points - Check or uncheck the boxes to show or hide attendance
points Per Session, Total or Possible columns.
Total Points Possible - Check or uncheck the box to show or hide the Total
Points Possible column.
Benchmark - Check or uncheck the box to show or hide the Benchmark column.
Performance Scale - Check or uncheck the box for the Performance Scale
column. For instructions on how to set the Performance Scale, see step 4.

4 Expand the Participation category.
Participation
IMPORTANT
Participation points are not applied to a session unless the session
has been viewed in Results Manager.
l

l

Participation Points - Participation points are awarded to participants
for responding to a certain percentage of questions within a session. The
points are added to the total participant score. Enter the participation
points in the box provided.
Session Threshold - The session threshold is the percentage of questions a participant is required to answer to
earn participation points. Enter the session threshold in the box provided.

5 Expand the Benchmarks category.
Benchmarks
l
Benchmark - A benchmark is a standard by which a grade can be
measured. Benchmarks can be set for all sessions in the Overview. A
participant falling below the benchmark will display the percentage in red,
and a participant falling at or above the benchmark will display the
percentage in green.
l

Performance Scale - A performance scale can be set to display a text or numeric value equal to how the
participant has performed across all sessions. The default is set to view as an educational grading scale, but can
be adjusted to fit other purposes. Default values can be restored at any time by clicking Restore Defaults. Any
changes will be lost and replaced with the default values.
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NOTE
If the lower value of a range is adjusted, the upper value of the range below will
automatically adjust. Additional ranges can be added by entering a number greater than zero
for the lowest range value.

Sessions
Sessions in Results Manager are setup in a gradebook format. Sessions can have performance points, attendance points and
grades that can be manually edited. Sessions can also be excluded from the overall score and average calculations. Any
sessions associated with a participant list are automatically generated into Results Manager.
This section covers the following topics:
Excluding a Session
Setting Session Performance Points
Setting Participation Points on New Sessions

Excluding a Session
Sessions that are excluded from the Overview are not calculated
into the total performance points, total points or the total
percentage for the participant.
1 Open TurningPoint Cloud and sign in to your Turning
Account.
2 From the Manage tab, select a participant list and click
Results Manager.
3 Select a session header.
4 Check Exclude Session in the right panel.
Sessions can be included again by unchecking the
exclude box at any time. Session columns will be grayed
out to denote exclusion.
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Setting Session Performance Points
The session performance points are the total number of points
possible for the selected session.
1 Open TurningPoint Cloud and sign in to your Turning
Account.
2 From the Manage tab, select a participant list and click
Results Manager.
3 Select a session header.
4 Expand the Performance category in the right panel.
5 Enter the maximum number of performance points
possible for the session.
This value is used to calculate scores and averages
throughout the Manage tab.

Setting Participation Points on New Sessions
Results Manager allows you to manually assign participation points for new sessions associated with a participant list.
To set the default participation points for all sessions, see Results Manager Overview on page 35.
1 From the Manage tab, select the participant list
associated with the session and click Results Manager.
2 Click

.

3 Expand View Options.
4 Below Participation Points, check the box labeled Per
Session.
5 Expand Participation.
6 Enter the participation point(s) and session threshold
for the session.
The threshold is the percentage of questions that must be
answered in order to receive participation points. By
default, the session threshold is 50%. This value can be set between 0 and 100%. The values are automatically applied
to the individual session.
7 Click on the Results Manager window to update the participation points.

Participants
Minor adjustments can be made to participant list data from Results Manager. For full participant list management information,
see Managing Participant Lists. Adjustments to participant data will apply to all associated session files. If there are a large
number of sessions affected, closing the Results Manager screen may take slightly longer than normal.
This section covers the following topics:
Editing Participant Information (Manually Created Participant Lists ONLY)
Viewing Grade Overview Information
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Editing Participant Information (Manually Created Participant Lists ONLY)
Participant names and User IDs can be edited from within
Results Manager.
1 Open TurningPoint Cloud and sign in to your Turning
Account.
2 From the Manage tab, select a participant list and click
Results Manager.
3 Select a participant row.
4 Expand the Participant Information category in the
Participant View right panel.
5 Make desired modifications to the participant’s First or
Last name or User ID.

Viewing Grade Overview Information
The grade overview displays the number of sessions the
participant attended, the performance points, attendance points
and the total points earned. Demographic information is also
displayed if applicable.
1 Open TurningPoint Cloud and sign in to your Turning
Account.
2 From the Manage tab, select a participant list and click
Results Manager.
3 Select the participant row and expand the Grade
Overview category in the Participant View right panel.

Devices
In the Results Manager Overview, there may be a list of unassigned devices. Unassigned devices are devices that responded
during a session but are not assigned to an individual in the participant list.
This section covers the following topics:
Adding or Removing Devices
Devices
Assigning an Unassigned Device
Merging Secondary Devices
Viewing the Grade Overview for Unassigned Devices
Assigning a Single Session to a Participant

Adding or Removing Devices
Device IDs can be added to a participant from Results Manager.
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1 Open TurningPoint Cloud and sign in to your Turning
Account.
2 From the Manage tab, select a participant list and click
Results Manager.
3 Select a participant row.
4 Expand the Devices category from the right panel.
5 To add a device, select the Device ID and click the( + ).
6 To remove a device, select the Device ID and click ( - ).
Select one of the following options:
l
Yes- The device is removed from the participant as
well as all grade entries assigned with that device.
l

Remove Device Only- The device will not be registered for future sessions, but current scores associated with
the device are kept.

Devices

Assigning an Unassigned Device
An unassigned device can be assigned to a participant in the participant list. The scores associated with the unassigned
device will be transferred to the selected participant.
1 Open TurningPoint Cloud and sign in to your Turning
Account.
2 From the Manage tab, select a participant list and click
Results Manager.
3 Select the unassigned device in the Results Manager
Overview.
4 Expand the Assign Device category from the right panel.
5 Select the appropriate participant from the Choose
Participant drop-down menu and click Assign to
Participant.
6 If the participant is not in the participant list, a new
participant can be created (manually created participant
lists ONLY).
NOTE
A participant may not appear in the drop-down menu if they are ineligible to have the device
assigned to them. A participant is ineligible if they already have session data from a device
assigned to them for any of the sessions in which the unassigned device responded.
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a Click Create Participant in the right panel.

b Enter the participant information.
c Click Save.

Merging Secondary Devices
The Merge Secondary Devices option allows you to merge results
if participants responded with more than one registered device
during the session. This feature only works if both devices are
registered to the user in the participant list.
1 Open TurningPoint Cloud and sign in to your Turning
Account..
2 From the Manage tab, select a participant list and click
Results Manager.
3 Select the session column and click Merge Secondary
Devices.
The Merge Secondary Devices window opens.
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4 Click Merge.
NOTE
If the sum of the responses for the primary and secondary devices exceed the number of
responses in the lesson, verify with the participant that they used both devices in the
session.

Viewing the Grade Overview for Unassigned Devices
The grade overview displays the number of sessions in which the
device was used, as well as the performance points, attendance
points and total points earned by the participant.
1 Open TurningPoint Cloud and sign in to your Turning
Account.
2 From the Manage tab, select a participant list and click
Results Manager.
3 Select the unassigned device and expand the Grade
Overview category from the right panel.

Assigning a Single Session to a Participant
A device from the unassigned devices can be assigned to a participant for a single session.
1 Open TurningPoint Cloud and sign in to your Turning
Account.
2 From the Manage tab, select a participant list and click
Results Manager.
3 Locate the unassigned device and the session column.
TIP
If the participant already has a score, it can
be added in and merged.
4 Select the score cell.
NOTE
If a participant responded and was not in the participant list, information such as first name,
last name or User ID will appear in the Submitted Information category in the right panel.
This information will only appear if the information was entered on a ResponseCard NXT,
QT Device, ResponseCard XR or ResponseWare.
5 Expand the Session Information category from the right panel.
6 Select the appropriate student from the Choose Participant drop-down menu and click Assign Session to
Participant.
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Integrations
Integrations allow for the sharing of data between the Turning Technologies Web Registration Tool or Learning Management
Systems (LMS) and TurningPoint Cloud.
This section covers the following topics:
Updating an LMS Participant List (Results Manager)
Updating an LMS Participant List (Participant List Overview)
Exporting Sessions to an LMS

Updating an LMS Participant List (Results Manager)
TurningPoint Cloud can update participant list information from an LMS.
An LMS integration must be configured on an LMS server. Confirm with your IT department that the integration is properly
setup before attempting to use the TurningPoint Cloud integration.
1 Open TurningPoint Cloud and sign in to your Turning Account.
2 From the Manage tab, select a participant list and click Results Manager.
3 Click
.
The Connect to Integration window opens.
4 Select the Integration from the Integration drop-down
menu.
5 If connecting to Turning Account, the Server Address,
Username and Password are automatically populated. If
connecting to an LMS, enter the Server Address,
Username and Password.
6 If applicable, select an Institution from the Select an
Institution drop-down menu.
7 Click Connect.
Optionally, click Remember this information to have the
LMS, Server Address and User Name stored for future
use.
The Update with Integration window opens.
8 Select Update Participant List and click Update List.
9 Click OK at the prompt.

Updating an LMS Participant List (Participant List Overview)
TurningPoint Cloud can update participant list information from an LMS.
An LMS integration must be configured on an LMS server. Confirm with your IT department that the integration is properly
setup before attempting to use the TurningPoint Cloud integration.
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1 Open TurningPoint Cloud and sign in to your Turning Account.
2 Select the Manage tab.
3 Click Update from the Participant List Overview.
The Connect to Integration window opens.
4 Select the Integration from the Integration drop-down
menu.
5 Enter the Server Address, Username and Password.
6 If applicable, select an Institution from the Select an
Institution drop-down menu.
7 Click Connect.
Optionally, click Remember this information to have the
LMS, Server Address and User Name stored for future
use.
The Update with Integration window opens.
NOTE
If the participant list includes unlicensed or unregistered participants a notification will
appear. Grades will not be able to be exported until the participants are registered and/or
they have obtained a license.
8 Select Update Participant List and click Update List.
9 Click OK at the prompt.

Exporting Sessions to an LMS
LMS integrations allow for the sharing of data between TurningPoint Cloud and the LMS. Sessions can be exported to the LMS
grade book directly from TurningPoint Cloud.
Before You Begin
An LMS Integration must be configured on an LMS server. Confirm with your IT department that the integration is properly
setup before attempting to use the integration in TurningPoint Cloud.
1 Open TurningPoint Cloud and sign in to your Turning Account.
2 From the Manage tab, select a participant list and click Results Manager.
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3 Click
.
The Connect to Integration window opens.
4 Select the Integration from the Integration drop-down
menu.
5 Enter the Server Address, Username and Password in
the appropriate fields.
6 If applicable, select an Institution from the Select an
Institution drop-down menu.
7 Click Connect.
Optionally, click Remember this information to have the
Integration, Server Address and User Name stored for
future use.
The Update with Integration window opens.
8 Select Export Session(s).
9 Check the session or sessions to be exported.
l
Check Select All to export all sessions associated with the participant list.
l

Check Active Participants Only to include only participants who have an active device in the session or have
grade overrides within a column.
WARNING
Unlicensed participants will not export to the LMS.

10 Click Export.
A prompt will appear displaying the number of columns being exported to the LMS.
11 Click Export.
12 Click OK on the confirmation box.
Next Steps
Log in to the LMS to verify the sessions correctly uploaded.
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Additional Topics
This chapter covers the following topics:
The PowerPoint Polling Showbar
Slide Types and Slide Preferences
Objects

The PowerPoint Polling Showbar
The showbar appears when a polling slide is displayed during the Slide Show. The showbar is a toolbar that provides buttons
for polling, monitoring, viewing responses and other polling tools during the Slide Show. The showbar can be moved if a
different screen position is preferred.

The following table provides a description for each button on the showbar:
Minimize Showbar - When the showbar is minimized, the responses,
polling status and maximize showbar button is displayed.
Toggle Response Count - Toggle Response Count changes the values displayed on each chart. The values can be represented as response counts or percentage of votes.
Repoll Question - Repoll Question clears the responses and accepts new responses from the participants
for the currently displayed question. Both the original responses and the new responses are stored in the session file.
Response Display - The Response Display button displays the participants and their responses to the
question while polling is open. This information is displayed in real-time.
Show/Hide Response Grid - The Show/Hide Response Grid toggles the display of a response grid on the
screen to indicate which participants have responded.
The visual display and contents of the response grid are controlled in the PowerPoint preferences.
Countdown Timer - Insert a countdown timer on the current polling slide. Start or pause the countdown, as
well as adjust the amount of time or position of the countdown. Polling must be open to use this feature.
Insert New Question - Select a slide type from the drop-down menu to be inserted into the presentation.
Attendance - Opens an attendance poll that allows the instructor to quickly determine if participants are
present or absent. When the Attendance window is displayed, participants can press any button on their
clickers/ResponseWare to be counted as present. You can click the Present or Absent buttons to toggle
which participants are displayed in the list. Click Close Polling to end the attendance poll.
Set Anonymous - Makes the current slide anonymous. Participant information will not be associated with
the results.
Delete Last Question Polled - This option deletes the response data from the current question. This does
not reset the chart, and the original results may be viewed in PowerPoint but the response data is not saved
with the session.
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Data Slice - Data Slice allows the chart to display only the section of responses that correlate to chosen
responses from previous slides.
View Original Chart - Use this command after using the Toggle Response Count or Data Slice commands
to return the chart to its original appearance.
Display Participant Monitor - Display Participant Monitor opens the participant monitor.
Show/Hide Connection Info - Show/Hide Connection Info displays the ResponseCard channel number.
The ResponseWare login information is also displayed if applicable.
Display Messaging Window - Display Messaging Window opens the feedback monitor.
Responses - Responses displays the number of participants that have responded to the current question.
Polling Status - Polling Status displays the current polling status.

Slide Types and Slide Preferences
There are several slide types available for PowerPoint Polling:
Multiple Choice
Short Answer (ResponseCard XR, NXT, QT Device or ResponseWare ONLY)
Numeric Response (ResponseCard XR, NXT, QT Device or ResponseWare ONLY)
True/False
Essay (ResponseCard XR, NXT, QT Device or ResponseWare ONLY)
Demographic Assignment
Priority Ranking
Likert
Ice Breaker
Moment to Moment
Each slide type has specific preferences. For competition slides, see Competition. For information on setting default
preferences, see Preferences on page 67.
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Chart Preferences
Clicking a chart on a polling slide displays the chart preferences on
the Slide Preferences Pane. The chart labels and values can be
adjusted without having to open the TurningPoint Cloud
Preferences window. The chart preferences only appear on charts
for the following slides: Multiple Choice, Short Answer, Numeric
Response, True/False, Demographic Assignment, Priority
Ranking, Likert and Ice Breaker.

Excel Chart

Graph Chart

NOTE
The colors of Graph charts can be edited from the
Slide Preference Pane. The colors of Excel charts
can be edited from PowerPoint Chart Tools.
On a Graph chart, select a color scheme from the drop-down menu
to determine what colors will be used during the presentation. There
are three options available:
l

PowerPoint Scheme- Uses the selected PowerPoint color
scheme.

l

Defined- Uses user defined chart colors.

l

Correct/Incorrect- Applies green for correct answers and red for incorrect answers.

Multiple Choice
A multiple choice slide contains a question text box, an answer text box that allows for up to 10 answer choices and a chart.
Multiple Choice Slide Preferences:
Question Options
l

l

l

Anonymous - A question marked anonymous does not track
participant list information when polling..
Bullet Format - The bullet format for the answer choices can
be changed from the drop-down menu.
Multiple Responses - Multiple responses allow participants to
send more than one response to a question. When this box is
checked the following options may be set: Number of
Responses, Allow Duplicates and All or Nothing Scoring.

Polling Options
l

l

l

Automatically Open Polling - When checked, polling automatically opens when the slide is shown. When unchecked,
the slide needs to be advanced to open polling.
Show Results - When checked, the chart is displayed after polling is closed. Showing Results during polling is not
available in Office 2007.
First Response Only - When checked, TurningPoint Cloud only accepts the first response sent by each participant.

Scoring Options
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l

Correct Point Value - The point value of the correct answer(s) can be set by entering a value in the box provided.

l

Incorrect Point Value - The point value of the incorrect answer(s) can be set by entering a value in the box provided.

l

Speed Scoring - When checked, point values will decrease relative to the time polling is kept open.

l

l

Show Advanced Scoring - When checked, the answer value and the point value are both displayed. The point value
can be changed by entering a new value in the box provided.
Convert to Demographic - When selected, the slide becomes a demographic. A demographic grouping must be
assigned in the Slide Preferences Pane.

Short Answer
NOTE
ResponseCard XR, NXT, QT Device or ResponseWare ONLY
A short answer slide contains a question text box, a chart and a list of the five most common responses.
TIP
Additional responses can be viewed in TurningPoint Cloud reports.

NOTE
The following symbols are supported:
ResponseCard NXT as of firmware version 2.0.0 and QT Device
.,\"?@ #$%^&*()_+-=/<>[]{}£€√
ResponseCard XR as of firmware version 1.2.1
.,+-*/%()^@ !&E√€
Short Answer Slide Preferences:
Question Options
l

Anonymous - A question marked anonymous does not track
participant list information when polling.

Polling Options
l

l

Automatically Open Polling - When checked, polling
automatically opens when the slide is shown. When
unchecked, the slide needs to be advanced to open polling.
Show Results - When checked, the chart is displayed after
polling is closed.

l

First Response Only - When checked, TurningPoint Cloud only accepts the first response sent by each participant.

l

Show Correct Keyword - After polling closes, the correct keyword(s) is displayed on the slide.

Scoring Options
l

Correct Point Value - The point value of the correct answer(s) can be set by entering a value in the box provided.

l

Incorrect Point Value - The point value of the incorrect answer(s) can be set by entering a value in the box provided.

l

Speed Scoring - When checked, point values will decrease relative to the time polling is kept open.
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l

Answer Value - The answer value can be set by selecting “Correct” or “No Value” from the drop-down box.

l

Correct Keyword(s) - Enter keyword(s) in the box provided. Multiple keywords should be separated with a semicolon.

l

Enforce Capitalization - If a response does not have proper capitalization the response is considered incorrect.

Numeric Response
NOTE
ResponseCard XR, NXT, QT Device or ResponseWare ONLY
A numeric response slide contains a question text box, a chart and a list of the five most common responses.
TIP
Additional responses can be viewed in TurningPoint Cloud reports.
Numeric Response Slide Preferences:
Question Options
l

Anonymous - A question marked anonymous does not track
participant list information when polling.

Polling Options
l

l

Automatically Open Polling - When checked, polling
automatically opens when the slide is shown. When
unchecked, the slide needs to be advanced to open polling.
Show Results - When checked, the chart is displayed after
polling is closed. Showing Results during polling is not available
in Office 2007.

l

First Response Only - When checked, TurningPoint Cloud only accepts the first response sent by each participant.

l

Show Correct Answer - After polling closes, the correct answer is displayed on the slide.

Scoring Options
l

Correct Point Value - The point value of the correct answer(s) can be set by entering a value in the box provided.

l

Incorrect Point Value - The point value of the incorrect answer(s) can be set by entering a value in the box provided.

l

Speed Scoring - When checked, point values will decrease relative to the time polling is kept open.

l

Answer Value - The answer value can be set by selecting “Correct” or “No Value” from the drop-down box.

l

Acceptable Value - Enter a specific value in the box provided.

l

Acceptable Range - If a specific value is not required for a correct answer, a range can be set. Enter a minimum value
and a maximum value in the boxes provided.

True/False
A true/false slide is used for a question with a true or false response. The slide includes generically worded question and
answers. The question text can be edited.
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True/False Slide Preferences:
Question Options
l

l

Anonymous - A question marked anonymous does not track
participant list information when polling.
Bullet Format - The bullet format for the answer choices can be
changed from the drop-down menu.

Polling Options
l

l

l

Automatically Open Polling - When checked, polling
automatically opens when the slide is shown. When unchecked,
the slide needs to be advanced to open polling.
Show Results - When checked, the chart is displayed after polling is closed. Showing Results during polling is not
available in Office 2007.
First Response Only - When checked, TurningPoint Cloud only accepts the first response sent by each participant.

Scoring Options
l

Correct Point Value - The point value of the correct answer(s) can be set by entering a value in the box provided..

l

Incorrect Point Value - The point value of the incorrect answer(s) can be set by entering a value in the box provided.

l

Speed Scoring - When checked, point values will decrease relative to the time polling is kept open.

l

Select True or False as the correct answer. A value of No Correct can also be selected if there is no correct answer.

Essay
NOTE
ResponseCard XR, NXT, QT Device or ResponseWare ONLY
The essay slide contains a question region to pose a question.
Essay Slide Preferences:
Question Options
l

Anonymous - A question marked anonymous does not track
participant list information when polling.
IMPORTANT
Essay questions set as anonymous will not be
viewable in TurningPoint Cloud reports.

Polling Options
l

l

Automatically Open Polling - When checked, polling automatically opens when the slide is shown. When unchecked,
the slide needs to be advanced to open polling.
First Response Only - When checked, TurningPoint Cloud only accepts the first response sent by each participant.

Scoring Options
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TurningPoint Cloud does not score essay slides. Manual score adjustments can be made in Results Manager.

Demographic Assignment
A demographic assignment slide contains a question text box, an answer text box that allows for up to 10 answer choices and
a chart. The demographic assignment slide assigns participants to demographic groups.
Demographic Assignment Slide Preferences:
Demographic Options
l

l

l

Demographic Grouping - Categorize the demographic options
for easier reporting.
Use in Competition - The answer options become teams and
can be used in team competitions. When unchecked, the slide is
no longer considered a Team Assignment slide.
Save to participant list - The competition and/or demographic
information is saved to the current participant list.

Question Options
l

Bullet Format - The bullet format for the answer choices can be changed from the drop-down menu.

Polling Options
l

l

l

Automatically Open Polling - When checked, polling automatically opens when the slide is shown. When unchecked,
the slide needs to be advanced to open polling.
Show Results - When checked, the chart is displayed after polling is closed. Showing Results during polling is not
available in Office 2007.
First Response Only - When checked, TurningPoint Cloud only accepts the first response sent by each participant.

Priority Ranking
The priority ranking slide contains a question text box, an answer text box that allows for up to 10 answer choices and a chart.
The participants’ responses are weighed and then ranked accordingly.
Priority Ranking Slide Preferences:
Question Options
l

l

l

l

l

Anonymous - A question marked anonymous does not track
participant list information when polling.
Bullet Format - The bullet format for the answer choices can be
changed from the drop-down menu.
Response Limit - The Response Limit dictates the number of
answer choices a participant can select for a specific question.
Allow Duplicates - When checked, participants are permitted
to select the same answer choice more than once.
Response Weights - Set the value for each response by selecting a value from the drop-down menu or enter a value
from 0 to 99999. Repeat for the remaining answers.

Polling Options
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Automatically Open Polling - When checked, polling automatically opens when the slide is shown. When unchecked,
the slide needs to be advanced to open polling.
Show Results - When checked, the chart is displayed after polling is closed. Showing Results during polling is not
available in Office 2007.

Likert
A likert slide is used to determine varying levels of agreement or disagreement. The slide includes a generically worded
question and answers. The text can be edited.
Likert Slide Preferences:
Question Options
l

l

l

Anonymous - A question marked anonymous does not track
participant list information when polling.
Bullet Format - The bullet format for the answer choices can be
changed from the drop-down menu.
Multiple Responses - Multiple responses allow participants to
send more than one response to a question. When this box is
checked the following options may be set: Number of
Responses, Allow Duplicates and All or Nothing Scoring.

Polling Options
l

l

l

Automatically Open Polling - When checked, polling automatically opens when the slide is shown. When unchecked,
the slide needs to be advanced to open polling.
Show Results - When checked, the chart is displayed after polling is closed. Showing Results during polling is not
available in Office 2007.
First Response Only - When checked, TurningPoint Cloud only accepts the first response sent by each participant.

Scoring Options
l

Correct Point Value - The point value of the correct answer(s) can be set by entering a value in the box provided.

l

Incorrect Point Value - The point value of the incorrect answer(s) can be set by entering a value in the box provided.

l

Speed Scoring - When checked, point values will decrease relative to the time polling is kept open.

l

l

Show Advanced Scoring - When checked, the answer value and the point value are both displayed. The point value
can be changed by entering a new value in the box provided.
Convert to Demographic - When selected, the slide becomes a demographic. A demographic grouping must be
assigned in the Slide Preferences Pane.

Ice Breaker
An ice breaker slide is a slide with an analogy or word scramble question to get the participants involved in the polling
presentation. Analogies are automatically generated, but a word must be provided for the word scramble.
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Ice Breaker Slide
Preferences:
Question Options
l

l

l

Anonymous - A
question marked
anonymous does
not track
participant list
information when
polling.
Bullet Format The bullet format
for the answer choices can be changed from the drop-down menu.
Multiple Responses - Multiple responses allow participants to send more than one response to a question. When this
box is checked the following options may be set: Number of Responses, Allow Duplicates and All or Nothing Scoring.

Polling Options
l

l

l

Automatically Open Polling - When checked, polling automatically opens when the slide is shown. When unchecked,
the slide needs to be advanced to open polling.
Show Results - When checked, the chart is displayed after polling is closed. Showing Results during polling is not
available in Office 2007.
First Response Only - When checked, TurningPoint Cloud only accepts the first response sent by each participant..

Scoring Options
l

Correct Point Value - The point value of the correct answer(s) can be set by entering a value in the box provided.

l

Incorrect Point Value - The point value of the incorrect answer(s) can be set by entering a value in the box provided.

l

Speed Scoring - When checked, point values will decrease relative to the time polling is kept open.

l

l

Show Advanced Scoring - When checked, the answer value and the point value are both displayed. The point value
can be changed by entering a new value in the box provided.
Convert to Demographic - When selected, the slide becomes a demographic. A demographic grouping must be
assigned in the Slide Preferences Pane.

Moment to Moment
The moment to moment slide can be used to have participants rate something on a scale of 1 to 5 over a period of time. The
slide contains a question text box and a chart that shows the average response at each polling interval. The chart displays the
average response over time in a line graph.
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l

Polling Cycle- Select the polling interval (in seconds) from the
drop-down menu. The default is one second. The chart will
update based on the polling interval.

Objects
This section covers adding objects to a slide through the TurningPoint
Cloud ribbon.
This section covers the following topics:
Correct Answer Indicator
Inserting a Correct Answer Indicator
Inserting a Chart/Changing the Chart Type
Inserting an Animated Chart
Countdown Timer
Inserting a Countdown Timer
Response Grid
Inserting a Grid
Inserting a Prompt
Inserting a Response Counter
Inserting Stats

Correct Answer Indicator
A correct answer indicator allows participants to see the correct answer or answers after polling is closed. The indicator
appears during a presentation when the slide is advanced after displaying the chart.

Inserting a Correct Answer Indicator
A correct answer indicator allows participants to see the correct answer or answers after polling is closed. The indicator
appears during a presentation when the slide is advanced after displaying the chart.
IMPORTANT
A correct answer must be set before a correct answer
indicator can be inserted on a polling slide.
1 Select the polling slide.
2 From the TurningPoint Cloud ribbon click
, mouse over
Correct Answer Indicator and select the desired indicator.

turningtechnologies.com

55

TurningPoint Cloud PowerPoint Polling for PC

56

There are seven types of correct answer indicators available.
Rectangle

Checkmark

Smiley

Arrow

Custom

Blinking Rectangle

Star

A custom answer indicator can be a BMP, JPG, GIF, PNG or JPEG file.
TIP
Correct answer indicators can be formatted like regular PowerPoint objects. Right-click on
the object and select a formatting option from the menu.

NOTE
To change the current correct answer indicator on the slide, select a different correct answer
indicator from the Objects menu.
To remove the correct answer indicator, simply delete the object from the slide.

Inserting a Chart/Changing the Chart Type
A chart displays the results of participant responses. The default chart type and display options, such as labels and value, can
be defined in the Preferences. For more information on how to set a default chart type, see Charts on page 71.
NOTE
Versions prior to 6.2 used MS Graph charts. Versions 6.2 and higher use Microsoft Excel charts
on interactive polling slides.
To make a PowerPoint slide interactive, a TurningPoint Cloud chart must
be added to the slide. Assuming that the PowerPoint slide is in Title and
Content form, a chart can be added by following the steps below.
1 Select the polling slide.
TIP
Select more than one slide by holding down the Ctrl
or Shift key on the keyboard.

2 From the TurningPoint Cloud ribbon click
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Charts and select the desired chart.
There are seven chart types available.
Vertical

Horizontal

3D Pie

Offset

Doughnut

Responses Only

Distributed Pie

NOTE
To change the current chart on the slide, select a different chart from the Objects menu.
To insert a Graph chart or to change the current chart on the slide to a Graph chart, uncheck Use
Excel from the Objects menu. Click

, mouse over Charts and select the desired chart.

The colors of Graph charts can be edited from the Slide Preference Pane. The colors of Excel
charts can be edited from PowerPoint Chart Tools.
To remove the chart, simply delete the object from the slide.

Inserting an Animated Chart
An animated chart is a flash object that appears over the Slide Show in full screen.
Adobe Flash Player must be installed to use the animated charts. Go to
http://get.adobe.com/flashplayer to download the latest version of Adobe
Flash Player.
1 Select the polling slide.
2 From the TurningPoint Cloud ribbon click
, mouse over
Animated Charts and select the desired chart.
A placeholder is inserted for the animated chart.
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There are seven animated chart types available.
3D Column

2D Column

3D Pie

3D Doughnut

2D Doughnut

2D Bar

2D Pie

NOTE
To change the current chart on the slide, select a different chart from the Objects menu. The chart
can also be changed during the Slide Show by selecting a different chart type from the drop-down
menu on the chart window.
To remove the animated chart, simply delete the placeholder from the slide.

Countdown Timer
A countdown timer provides participants with a visual cue that polling is about to close as it counts down to zero. When the
countdown expires, the countdown timer disappears and polling is automatically closed.

Inserting a Countdown Timer
A countdown timer provides participants with a visual cue that polling is about to close as it counts down to zero. When the
countdown expires, the countdown timer disappears and polling is automatically closed. A countdown timer can be made to
appear on each polling slide that is created. For more information on how to automatically include a countdown timer on each
polling slide, see PowerPoint on page 71.
1 Select the polling slide.
TIP
Select more than one slide by holding down the Ctrl or
Shift key on the keyboard.

2 From the TurningPoint Cloud ribbon click
and select the desired countdown timer.

turningtechnologies.com

, mouse over Countdown

TurningPoint Cloud PowerPoint Polling for PC

59

There are five countdown timers available.
Square

Letter

Clock

Gemstone

Adjustable

NOTE
The Adjustable countdown timer inserts a placeholder
slideshow it displays as above.

on the slide. During the

NOTE
To change the current countdown on the slide, select a different countdown from the
Objects menu.
To remove the countdown, simply delete the object from the slide.
3 To adjust the time or add a sound to the countdown timer, click the countdown timer.
Adjust the time from the Slide Preferences Pane.
a To adjust the time, enter a value into the Countdown Seconds box. A
valid entry is 1 - 999.
b To add a sound, click
and click Open.

, browse to the location of the sound file

Response Grid
A grid is an object that is overlaid on a slide during the presentation and indicates
which participants have responded.

Inserting a Grid
A grid is an object that is overlaid on a slide during the presentation and indicates which participants have responded. A grid
can be made to appear on each polling slide that is created. For more information on how to automatically include a grid on each
polling slide or to customize the grid, see PowerPoint on page 71.
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1 Select the polling slide.
TIP
Select more than one slide by holding down the Ctrl
or Shift key on the keyboard.

2 From the TurningPoint Cloud ribbon click
and select the desired grid.

, mouse over Grids

A placeholder is inserted for the grid.
There are three grids available:

Table

l

l

l

Response

Non-Response

Table- The table grid displays numbered boxes that represent each participant in the participant list. If polling
with an auto list, the number of boxes displayed is determined by the number of participants responding.
Response - The response grid displays the participant name by default. As the participants respond, the
corresponding box will change color. If polling with an auto list, it is recommended to change the response grid
text to Device ID Only in the preferences. As the participants respond a Device ID will appear in the box.
Non-Response- The non-response grid displays the participant name by default. As the participants respond,
the corresponding box is removed. If polling with an auto list it is recommended to change the response grid text
to Device ID Only in the preferences.

NOTE
To change the current grid on the slide, select a different grid from the Objects menu.
To remove the grid, simply delete the object from the slide.
3 While polling is open, hold the mouse over the grid to access the grid
controls.
a Click the left or right arrows below Rotate to view more participants.
b Click the left or right “A” to increase or decrease font size. The font
size will increase or decrease by one size for each click. The
minimum font size is 12 and the maximum font size is 48.
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Inserting a Prompt
A prompt provides participants with a visual cue that the slide is a polling slide to which they can respond.
1 Select the polling slide.
2 From the TurningPoint Cloud ribbon click
and select the desired prompt.

, mouse over Prompt

There are four prompts available.

Bevel

Explosion

Speech

Marquis

TIP
Prompts can be formatted like regular PowerPoint objects.Right-click on the object and
select a formatting option from the menu. The prompt text can be adjusted in the
PowerPoint on page 71.

NOTE
To change the current prompt on the slide, select a different prompt from the Objects menu.
To remove the prompt, simply delete the object from the slide.

Inserting a Response Counter
During the Slide Show, the response counter displays the number of responses. Polling will close automatically when all
responses are received.
EXAMPLE
If there are 32 participants in the participant list, the response counter displays “0 of 32.” It
continues to count as the responses are received and closes polling when the 32nd response is
received.
If there is no participant list, the response counter does not close polling on the first slide but rather builds a list of response
devices. The list of devices then becomes the participant list and the expected number of response devices for the remainder
of the session.
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1 Select the polling slide.
TIP
Select more than one slide by holding down the Ctrl or Shift key on
the keyboard.

2 From the TurningPoint Cloud ribbon click

and select Response Counter.

A placeholder is inserted for the response counter.

NOTE
To remove the response counter, simply delete the object from the slide.

Inserting Stats
Stats objects reveal statistics about responses after polling is closed..
1 Select the polling slide.
TIP
Select more than one slide by holding down the Ctrl or Shift
key on the keyboard.

2 From the TurningPoint Cloud ribbon click
select the desired stat.

, mouse over Stats and

There are four stats available.

NOTE
Multiple stats may be placed on a single slide.
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To change the current stat on the slide, select a different stat from the Objects menu.
To remove a stat, simply delete the object from the slide.
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Individual Session Management
This section covers the following topics:
Importing Sessions
Merging Sessions in TurningPoint Cloud

Importing Sessions
Exported sessions can be imported into TurningPoint Cloud.
NOTE
Sessions imported from legacy versions of TurningPoint will not require a password and will be
converted upon import into an encrypted file.
1 Open TurningPoint Cloud and sign in to your Turning Account.
2 From the Manage tab, click the Session drop-down menu and select Import.
3 Browse to the location of the session or sessions.
4 Select the session or sessions and click Open.
The following message is displayed for files exported from TurningPoint Cloud.

5 Enter the session password. The session password must be provided to you by the individual who created and/or
exported the session.
6 Click Continue.
7 Select one of the following options:
l
Move Session- Moves the session into
TurningPoint Cloud and adds it to the list of
sessions.
l

Leave in Place- Leaves the session in its current
location, but also adds it to the list of sessions.

8 Click OK.
The import summary displays the status of each session or sessions selected for import.
9 Click OK.
The session or sessions are now displayed in the left panel. Select the session to view the file location, dates and an
overview of the session contents.
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TIP
The icon to the left of the session information represents the polling environment that
generated the session file.

Merging Sessions in TurningPoint Cloud
Session Merge

Merging Sessions
Multiple session files can be merged into a single session file. Sessions may be merged by questions, by participants, or by
both questions and participants.
If any of the sessions’ question lists are read-only, the entire session’s question list will be marked as read-only.
NOTE
PowerPoint presentations and screenshots cannot be extracted from the merged session file and
response times will not be displayed in the reports.
1 Open TurningPoint Cloud and sign in to your Turning Account.
2 From the Manage tab, highlight and expand a course, click the Session drop-down menu and select Merge.
IMPORTANT
If the course is not highlighted, the merged session file will default to the Merged folder.
Once in the Merged folder, the file cannot be associated with a participant list.
The Merge Sessions window opens.
3 Select the sessions to be merged.
NOTE
Anonymous sessions cannot be merged.
4 Select one of the following options:
l
Merge by Question - Use when the sessions
share a common question list or PowerPoint
presentation; this will result in cumulative results
for each question. Anonymous questions within a
session will be skipped in the merged file.
l

l

Merge by Participant - Use when the sessions include a common participant list or common devices; this will
result in cumulative results for each participant.
Merge by Questions and Participants - Use when the sessions share a common question list or PowerPoint
presentation and a common participant list; the participants will be merged into one list.
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WARNING
Merged sessions ran under Auto CANNOT be moved to a participant list. However, you can
run sessions under Auto, move them to a participant list and THEN merge.
Please note that the use of demographics may cause merged session results to become
skewed.
5 Click Merge.
6 Name the merged file and click Save.
All of the merged session files are placed in a new category in the left panel called Merged. If Merge by Participant
was selected, the merged sessions may be added to the participant list category or to the merged folder. Once the file is
in the merged folder, it cannot be moved.
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Preferences
This chapter provides information on the preferences and settings associated with each polling environment.
This chapter covers the following topics:
Opening the TurningPoint Cloud Preferences
Software
Connections
PowerPoint

Opening the TurningPoint Cloud Preferences
The Preferences window opens in a new window on top of the TurningPoint Cloud Dashboard. Preferences can also be
accessed through any of the polling environments. When opening Preferences through a polling environment, the window
opens with that particular environment displayed.
1 Open TurningPoint Cloud and sign in to your Turning
Account.
2 Click on the bottom right corner of the Dashboard.
The Preferences window opens.
3 Adjust the preferences as necessary.
NOTE
Changes made in Preferences are
automatically saved to the local computer
and are not specific to a Turning Account.
Click Reset All to revert all preferences
back to their original state. Click the Reset
icon to revert all preferences for individual
categories back to their original state.
4 Click Close to close the Preferences window.

Software
Software preferences apply to the overall TurningPoint Cloud software and are grouped into two sections:
l

Administration on page 67

l

Shortcut Keys on page 68

Administration
Administration settings refer to preferences that apply to the entire TurningPoint Cloud application.
l

Add-in Always Loaded - Determines if the PowerPoint Polling environment automatically loads when PowerPoint is
open.
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l

l
l

l

Allow User Messaging - Allows participants to send feedback to the instructor. Only participants with ResponseCard
NXT or ResponseWare have the option to send feedback.
Automatically Check for Updates - When checked, TurningPoint Cloud will notify the user that an updated version of
the software is available for download.
Automatically Save Sessions - Sessions are automatically saved to the default save location when sessions are
reset or the polling environment is closed.
Backup Sessions - When checked, a backup session is automatically saved when a user does not save a session file.
l
Backup Session Purge- Backup sessions are automatically deleted after the user-specified number of days.
Default Save Location - Determines a custom location to save the session files.
Reset Software Options Upon Close - When checked, all preferences and software options (any items saved to
memory) revert to their original state when TurningPoint Cloud is closed. Administration and Response Devices
preferences are not affected.
Session Import Behavior - Determines how TurningPoint Cloud handles session files when they are detected.
l
Move Files to Directory- This option moves the session files from their original location to the default session
directory.
l

l

l

l
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Leave Files in Previous Location- This option adds the session file to the Manage tab but does not move the
session file. If the file is moved from that location at a later date, it will need to be located to view reports or edit
the session.
Always Prompt- Every time new session files are detected TurningPoint Cloud prompts the user to move the
files or leave them in the previous location.

Offline Password - When set, the offline password allows TurningPoint Cloud to be used without an internet
connection. Setting up an offline password is not available to single sign on users.
Language - Changes the TurningPoint Cloud language. TurningPoint Cloud supports the following languages: EnglishUS, Arabic, Chinese, Czech, Danish, Dutch, French, German, Italian, Japanese, Russian, Spanish, and Swedish.

Shortcut Keys
TurningPoint Cloud allows for user-specified shortcut keys in PowerPoint Polling and Anywhere Polling.
To change the shortcut key click Change, press a button on the keyboard, select Ctrl, Shift or Alt.
Shortcut keys are available for the following software functions:
l
l

l
l

Repoll Slide (PP) - The repoll function in the PowerPoint Polling environment.
Show/Hide Countdown Timer (AW) - This shortcut applies to the countdown timer in the Anywhere Polling
environment.
Play/Pause Countdown Timer - This shortcut applies to the countdown timer in all three polling environments.
Show/Hide Response Grid - This shortcut applies to the response grid in the PowerPoint and Anywhere Polling
environments.

l

Show/Hide Connection Information - This shortcut applies to the PowerPoint and Anywhere Polling environments.

l

Show/Hide Chart (AW) - This shortcut applies to the chart window in the Anywhere Polling environment.

l

Show/Hide Presentation Window - This shortcut applies to the PowerPoint and Anywhere Polling environments. In
the PowerPoint Polling environment the screen displays black.

l

Show/Hide Showbar (PP) - This shortcut applies to the PowerPoint Polling environment.

l

Start/Stop Polling - This shortcut applies to the Anywhere Polling environment.
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Toggle Responses - This shortcut toggles the response count and percentages in the PowerPoint and Anywhere
Polling environments.
Start/Stop Attendance Polling - This shortcut applies to the PowerPoint and Anywhere Polling environments.

Connections
Connection preferences apply to response devices and are grouped into five sections:
l

Response Devices on page 69

l

PresenterCard on page 69

l

PresenterWare on page 69

l

RemotePoll on page 70

l

RemotePoll Monitor on page 70

Response Devices
This section contains preferences for the response devices compatible with TurningPoint Cloud.
l

l

l

l

l

ResponseCard Channels - Displays the Receiver ID and channels of the receivers connected to the computer. To
change the channel on the receiver, select the channel number from the drop-down menu.
Polling Connections - The polling test is used to ensure that each response device can communicate with
TurningPoint Cloud. For instructions on how to test the polling connections, see Running a Polling Test in
TurningPoint Cloud on page 14.
Force Channel Change - Determines whether TurningPoint Cloud will allow the receiver channel to be maintained
once connected. When checked, TurningPoint Cloud will force the receiver to change to the first available channel slot.
Enforce Participant List - When checked, responses from participants who are not in the loaded participant list will be
excluded. TurningPoint Cloud will accept all participant responses and append them to the end of the participant list.
Invalid Response Notifications - When checked, the ResponseCard sends a notification or flash indicating that the
participant chose an invalid response. This preference does NOT apply to ResponseCard IR.

PresenterCard
This section contains the preferences for pairing the PresenterCard with TurningPoint Cloud and setting the programmable
buttons.
l

l
l

l

PresenterCard Device ID - Click Change to open the PresenterCard pairing window. The PresenterCard must be
paired to be compatible with TurningPoint Cloud. For pairing instructions, see Pairing a PresenterCard on page 15.
PowerPoint Programmable Button 1 - Select an option from the drop-down menu for the first programmable button.
PowerPoint Programmable Button 2 - Select an option from the drop-down menu for the second programmable
button.
PowerPoint Programmable Button 3 - Select an option from the drop-down menu for the third programmable button.

PresenterWare
This section contains the preferences for enabling PresenterWare Support. PresenterWare setup must be completed through
either the PowerPoint Polling or Anywhere Polling preferences.
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Enable PresenterWare Support - Check this option to enable PresenterWare Support via TurningPoint Cloud.
PresenterWare Connection - Click Confirm. To enable this button, PresenterWare must be launched on your smart
phone or tablet.
Current IP Address - Displays the presenting computer’s IP address to establish communication between the
PresenterWare software and TurningPoint Cloud.

l

PresenterWare Port - Enter the presenting computer’s network port number. Default is 6090.

l

Bonjour Name - Optionally, enter your computer’s Bonjour name.
TIP
For more information about PresenterWare, including configuring a device, please visit
www.turningtechnologies.com/user-guides.

RemotePoll
RemotePoll allows users to poll audiences in multiple locations and immediately display the results in conjunction with the host
location. Ideal for distance learning, RemotePoll allows for instantaneous feedback as well as audience engagement.
This section contains the preferences for enabling RemotePoll.
IMPORTANT
Users who previously connected to RemotePoll via ResponseWare must utilize an IP connection
in TurningPoint Cloud, as described below.
l
l

l

Enable RemotePoll Support - Check this option to enable RemotePoll Support via TurningPoint Cloud.
Current IP Address - Displays the presenting computer’s IP Address to establish communication between the
RemotePoll software and TurningPoint Cloud.
RemotePoll Port - Enter the presenting computer’s network port number. Default is 1025.
TIP
For more information about RemotePoll, please visit www.turningtechnologies.com/userguides.

RemotePoll Monitor
RemotePoll Monitor is an optional application that allows host location users to view real-time connection statuses, signal
strengths and response information from remote locations. RemotePoll Monitor can be installed on any PC with a
ResponseWare or Direct IP network connection.
This section contains the preferences for enabling the RemotePoll Monitor.
l

l

l

Enable RemotePoll Monitor Support - Check this option to enable RemotePoll Monitor Support via TurningPoint
Cloud.
Current IP Address - Displays the presenting computer’s IP Address to establish communication between the
RemotePoll Monitor software and TurningPoint Cloud.
RemotePoll Port - Enter the presenting computer’s network port number. Default is 2010.
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PowerPoint
PowerPoint preferences only apply to the PowerPoint polling environment and are grouped into four sections:
l

Charts on page 71

l

Questions on page 71

l

Competitions on page 72

l

Presentation on page 73
NOTE
The Apply All button applies the setting to question slides in the current presentation and all
future slides.

Charts
This section enables the user to view and change the chart preferences.
l

l
l

l

l

l
l

Automatically Format Charts - If checked, the charts will retain their default properties. If unchecked, the user has the
option to edit the chart properties by double-clicking on the chart and editing as necessary. Each chart must be edited
separately, however the general setting may be applied via Preferences.
Chart Labels - Determines if answer text or bullets will be displayed in the chart labels and legends.
Chart Values - Determines whether a response count (number of participants) or a percentage is displayed. There are
three formats for displaying the percentage: 0%, 0.0% and 0.00%.
Default Chart Type - Determines the default chart that is used when a slide is inserted into a presentation. To change
the chart type, simply select another option from the drop-down menu.
Response Divisor - Determines whether the divisor used to calculate the percentages on a multiple response question
will be:
l
the total number of responses received (responses)
l

the total number of participants in the session’s participant list

l

the total number of devices that responded

Show Results - When checked, a chart is displayed when polling is closed.
Results Display - Determines whether the results are displayed during polling or after polling. The during polling option
is not available for Office 2007 users.

Questions
This section enables the user to view and change question preferences.
l

l

l

l

Accept First Response Only - When checked, TurningPoint Cloud only accepts the first response sent by each
participant.
Bullet Format - Determines the type of answer notation for polling slides. The available options include: alphabetic
uppercase [A, B, C, D], alphabetic lowercase [a, b, c, d], numeric starting at 1 [1, 2, 3, 4] or numeric starting at 0 [0, 1, 2,
3].
Automatically Advance After Objects - When checked, chart results will automatically display upon the completion
of a countdown timer or response counter.
Automatically Open Polling - When checked, polling automatically opens when the slide is shown. When unchecked,
the slide needs to be advanced to open polling.
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l

Countdown Timer - Determines if a countdown object will be automatically inserted on new slides.
l
Countdown Seconds - Set the number of seconds a countdown object will display. The acceptable range is 1 999. The default is set at 30 seconds.
l

l

Countdown Sound - A sound file can be added to a countdown timer. To add a countdown sound click
browse to the location of the sound file and click Open.

l

l
l

l

The response grid displays the participant name by default. As the participants respond, the
corresponding box will change color. If polling with an auto list, it is recommended to change the response
grid text to Device ID Only in the preferences. As the participants respond a Device ID will appear in the
box.
The non-response grid displays the participant name by default. As the participants respond, the
corresponding box will be removed. If polling with an auto list, it is recommended to change the response
grid text to Device ID Only in the preferences.

Response Grid Text - Determines what participant information is displayed.
Rotation Interval - Determines the number of seconds a Response/Non-Response Grid will pause between
intervals. The acceptable range is two to ten seconds. The default is set at four.

l

Font Size - Determines the font size for the text displayed on the response grids.

l

Starting Cell Color - Determines the response/non-response grid starting color.

l

First Response Color - Determines the color of the cell when a participant submits a response.

l

Second Response Color - Determines the color of the cell when a participant submits a second response.

l

Third Response Color - Determines the color of the cell when a participant submits a third response.

Multiple Responses - Multiple responses allow participants to send more than one response to a question. When this
box is checked the following options may be set:
l
Number of Responses - Select the number of responses allowed for each participant from the drop-down
menu.
l

Allow Duplicates - When checked, participants are allowed to select the same answer choice more than once.

l

All or Nothing Scoring - When checked, the participant must choose each correct answer to receive points.

Point Values - Determines the correct and incorrect point values. Click Apply All to change all correct or incorrect
point values.
l
Correct- The point value of the correct answer can be set by entering a value in the box provided.
l

l

,

Response Grid - When checked, a response grid is automatically inserted onto each new polling slide. The following
settings are available for response grids:
l
Response Grid Type - Determines the default response grid type.
l
The table grid displays numbered boxes that represent each participant in the participant list. If polling
with an auto list, the number of boxes displayed is determined by the number of participants responding.
l

l
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Incorrect- The point value of the incorrect answer can be set by entering a value in the box provided.

Prompt - Selecting a prompt type from the drop-down menu will automatically insert the prompt object on the polling
slide during slide creation.
l
Prompt Text- The phrase that will display in the prompt object.

Competitions
This section enables the user to view and change the preferences for competition.
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l

Fastest Responders - The Fastest Responders preferences determine what type of information and how many
participants are displayed.
l
Display Correct Responders Only - Only participants who responded correctly to the previous question slide
will be displayed.
l

Participant Information - Select the type of participant information to be displayed from the drop-down menu.

l

Participant Count - Select the number of participants to be displayed from the drop-down menu.

Participant Scores - The Participant Scores preferences determine what type of information is displayed, how many
participants are displayed and how the scores are calculated.
l
Participant Information- Select the type of participant information to be displayed from the drop-down menu.
l
l

l

Participant Count- Select the number of participants to be displayed from the drop-down menu.
Score Calculation- Select whether the points displayed are cumulative or single from the drop-down menu.
Cumulative points are the total points earned up to that point in the presentation. Single points are only the points
earned on the previous question slide.

Team Scores - The Team Scores preferences determine how many teams are displayed and how the scores are
calculated.
l
Include Teams with Less Than 1 Point - When checked, teams that have zero or negative points will be
displayed on the slide.
l
l

l

l

Team Display Count - Select the number of teams to be displayed from the drop-down menu.
Score Calculation - Select whether the points displayed are cumulative or single from the drop-down menu.
Cumulative points are the total points earned up to that point in the presentation. Single points are only the points
earned on the previous question slide.
Include Non-Responders - When checked, participants who have been active in the session but did not
respond to a particular question or questions will be counted as a response for their team and scored as a ‘zero.’

Overall Racing Settings - The Overall Racing preferences determine what image is used to represent the teams,
whether or not the winner board is displayed and what the point threshold is to win the race.
l
Animated Image- Select an image to represent the teams. One image is used for all teams.
l

l

Display Winner Board- When checked, a slide displaying the winning team will appear when the point
threshold is met.
Point Threshold to Win- When the point level has been reached the winner board will display.

Presentation
This section enables the user to view and change various presentation preferences.
l

Automatically Display Connection Information - When checked, the receiver channel number and/or
ResponseWare Session ID will automatically be displayed throughout the presentation.

l

Collapse Showbar - When checked, the showbar is displayed in a shortened form.

l

Display Showbar - When checked, the showbar is visible when a polling slide is displayed.

l

l
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Include PowerPoint Presentation - When checked, a copy of the PowerPoint presentation is automatically saved
inside each session. For more information on how to extract a PowerPoint presentation, see Extracting Session
Information.
Use Secondary Monitor - When checked, the showbar is displayed on a secondary monitor, if available.

turningtechnologies.com

